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Key Points:

For credit learners, DIYers, and new business owners.

Learn to read reports, write disputes, and use software tools.

Walk away with clarity, confidence, and next steps.

WELCOME! YOU’RE IN THE RIGHT PLACE
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M O D U L E  1

WHY THE INDUSTRY 
NEEDS YOU?
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Key Points:

68 million Americans have poor credit.

Most people don't know how to fix their credit.

Credit impacts jobs, housing, insurance, and banking.

THE CREDIT CRISIS
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WHAT'S MISSING IN CREDIT REPAIR

Key Points:

Many services lack personalized education.

Generic disputes rarely address root issues.

Clients need guidance and genuine human interaction.
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Key Points:

You've successfully repaired your own credit.

Real-world knowledge beats automated software.

Personal experience gives you a significant advantage.

YOUR DIY EXPERIENCE MATTERS
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Key Points:

Start small, even part-time.

Opportunity to grow organically over time.

Work from home, on your schedule.

FLEXIBLE BUSINESS OPPORTUNITIES
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Key Points:

Step-by-step roadmap provided.

Tools and resources clearly outlined.

You’re capable and ready to help others.

THE PATH FORWARD
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MODULE 1 CHECKLIST
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Key Points:

Common doubts are normal.

Confirm: Yes, you can do this.

Purpose of this module: Remove doubt.

INTRODUCTION – CAN YOU DO THIS?



No official certification is legally required.

Starting from personal experience is common and
effective.

Importance of compliance (laws and regulations).
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MYTH #1 – “I NEED CERTIFICATION”

Key Points:
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Key Points:

Complexity arises from manual processes.

Systems and software (like CDM) simplify processes.

Structured guidance makes complexity manageable.

MYTH #2 – “IT’S TOO COMPLICATED”
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Key Points:

Expertise isn't required immediately.

Learn by following steps and gaining experience.

Practical learning through doing is most effective.

MYTH #3 – “I NEED TO KNOW EVERYTHING”
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MODULE 2 CHECKLIST
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M O D U L E  3
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WHAT A CREDIT 
REPAIR BUSINESS
ACTUALLY LOOKS LIKE
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MODULE 3 CHECKLIST
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Key Points:

Rules exist to protect you and your clients.

You don’t need to be a lawyer to get started.

Compliance builds trust and professionalism.

INTRODUCTION – LEGAL BASICS WITHOUT THE FEAR
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BASIC LEGAL SETUP – YOUR BUSINESS FOUNDATION

Key Points:

Choose a name and form your LLC.

Get your EIN from IRS.gov.

Open a business bank account.
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Key Points:

TSR applies if selling by phone.

Set honest expectations, avoid guarantees.

CROA says no upfront payments, clear contracts.

UNDERSTANDING CROA AND TSR – COMPLIANCE MADE SIMPLE
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Key Points:

Automatically keeps audit logs.

Helps manage communication records.

CDM includes built-in contracts and secure portals.

HOW SOFTWARE HELPS YOU STAY COMPLIANT
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Key Points:

Compliance protects your business.

Clients respect structure and professionalism.

Learning this now gives you a head start.

PROTECTING AND EMPOWERING YOUR BUSINESS
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MODULE 4 CHECKLIST
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M O D U L E  5

HOW TO READ
CREDIT REPORTS 

AND SPOT DISPUTES
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Key Points:

Credit reports can initially be confusing.

Knowing what to look for simplifies the process.

A clear understanding leads to effective disputes.

UNDERSTANDING CREDIT REPORTS
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FOUR KEY AREAS TO FOCUS ON

Key Points:

Personal Information

Account Status

Collections/Charge-Offs

Inquiries
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Key Points:

Focus first on high-impact errors.

Always flag potential identity theft indicators.

Identify and prioritize time-sensitive accounts.

PRIORITIZING YOUR DISPUTES
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Key Points:

Helps streamline and organize your disputes.

CDM software simplifies credit report analysis.

Automatically identifies errors across all bureaus.

USING SOFTWARE TO SPEED UP ANALYSIS



Key Points:

Provides real-time access to credit reports and
score changes

3 IMPORTANT REASONS CREDIT MONITORING MATTERS

Alerts clients to new accounts, inquiries, and
potential fraud

Is required to properly track, manage, and
validate dispute progress 👉 Offer credit monitoring to your clients and earn

a commission on every customer who signs up
using your referral link. CLICK HERE TO LEARN
MORE

https://clientdisputemanagersoftware.com/credit-monitoring/
https://clientdisputemanagersoftware.com/credit-monitoring/
https://clientdisputemanagersoftware.com/credit-monitoring/
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MODULE 5 CHECKLIST
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TYPES OF DISPUTES – KNOW YOUR TOOLS

Key Points:

Factual: Point out clear errors.

Metro 2: Advanced formatting that matches
bureau standards.

Consumer Law: Use your rights under FCRA.
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Key Points:

Round 1: General dispute or validation.

Round 3+: Legal or regulatory follow-up.

Round 2: Escalate with new evidence or laws.

ROUND STRATEGY – DISPUTING IN WAVES



1-888-959-1462 www.clientdisputemanagersoftware.com

Key Points:

Always include ID and proof of address.

Keep the tone respectful and professional.

Never promise outcomes — stay compliant.

LETTER WRITING TIPS – PROFESSIONAL, PRECISE, POWERFUL
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MODULE 6 CHECKLIST
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M O D U L E  7

GETTING YOUR 
FIRST CLIENTS
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Key Points:

Time to take action and find real clients.

You already have what you need to start.

Helping others is how you build your business.

TURNING KNOWLEDGE INTO INCOME



Use your story to show it works.

Begin with family, friends, co-workers.

Offer a free credit review, not full repair.
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START WITH PEOPLE WHO TRUST YOU

Key Points:
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Key Points:

Focus on trust, not sales.

Partner with realtors, tax pros, loan officers.

Facebook groups, church/school communities.

LOCAL + ORGANIC METHODS
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Key Points:

Save time and stay organized.

Use CDM’s Lead Capture Forms.

Let people upload docs on their own.

AUTOMATE THE SIGN-UP
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Key Points:

You’re closer than you think.

Your first few clients are the hardest — and most
important. 

Start small and build from trust.

YOU ONLY NEED A FEW
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MODULE 7 CHECKLIST
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M O D U L E  8
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MANAGING CLIENTS 
LIKE A PRO
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Key Points:

Managing expectations is key.

Client service begins after sign-up.

Communication builds trust and retention.

DELIVERING RESULTS AND CONFIDENCE
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SET EXPECTATIONS EARLY

Key Points:

Discuss timelines, delays, and limitations up front.

Send a welcome email or packet.

Review compliance boundaries early.
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Key Points:

Send regular updates on disputes.

Remind them of credit-building habits.

Use templates and automation to save time.

KEEP CLIENTS IN THE LOOP
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Key Points:

Reduces confusion and support requests.

Clients can log in anytime to view progress.

CDM keeps messages, documents, and updates in
one place.

USE CLIENT PORTALS
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Key Points:

Use CDM as your communication hub.

Clients stay when they feel seen and heard.

Systems help you stay consistent.

COMMUNICATION = RETENTION
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MODULE 8 CHECKLIST
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M O D U L E  9

GROWING BEYOND 
1–2 CLIENTS
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Key Points:

You don’t have to stay small.

Start thinking like a business owner.

Growth comes with the right systems.

GROWTH IS WITHIN REACH
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SCALE THROUGH SYSTEMS

Key Points:

CDM helps standardize the process.

Create workflows for common tasks.

Automate client onboarding and follow-ups.
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Key Points:

Delegate low-level tasks to stay focused.

CDM allows team roles and login tracking.

Use VAs or part-time contractors to lighten your
load.

OUTSOURCE OR HIRE SUPPORT
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Key Points:

Use CDM to track referral partners and
commissions.

Realtors, lenders, and CPAs work with credit-
challenged clients.

Build relationships that lead to warm referrals.

REFERRALS + PARTNERS
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Key Points:

Growth starts with mindset and simple tools.

Let automation and delegation do the heavy lifting.

Prepare your systems now for the business you want.

PLAN FOR GROWTH
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MODULE 9 CHECKLIST
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M O D U L E  1 0
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YOUR NEXT STEP



1-888-959-1462 www.clientdisputemanagersoftware.com

Key Points:

This is your week to start.

You’ve completed the 10-module training.

Knowledge means nothing without action.

IT’S TIME TO LAUNCH
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THE 7-DAY LAUNCH PLAN

Key Points:

Take one step each day.

Use the checklist to stay focused.

Complete the basics by the end of the week.
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Key Points:

Trial = real-time practice.

Software includes letters, portal, workflows.

CDM supports every step of your 7-day plan.

USE THE CDM FREE TRIAL TO LAUNCH
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Key Points:

Most people stop at information.

Action = results.

You already have more than most people.

YOUR MINDSET IS YOUR BUSINESS



This is your moment.

You finished the course.

You have the tools.
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Key Points:

YOU’RE OFFICIALLY READY
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MODULE 10 CHECKLIST
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Y O U R  N E X T  S T E P



CLICK HERE
TO SIGN UP
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